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10-Year Limited Warranty 
Gopher Sign Company warrants that under normal use and wear, the workmanship and materials used in 
ImageLOC® sign products purchased from Gopher Sign Company will not delaminate, peel, blister, crack or fade 
for a period of ten (10) years from the date of purchase. PLEASE NOTE THAT SOME DEGRADATION OF MATERIALS 
AND GRAPHICS OVER TIME IS CONSIDERED NORMAL WEAR. THEREFORE, THIS LIMITED WARRANTY APPLIES 
ONLY TO QUALITIES THAT CAN BE VISUALLY DETECTED FROM A NORMAL VIEWING DISTANCE.

In the event that ImageLOC® fails to perform as warranted:

 •  Gopher Sign Company shall be allowed to conduct an on-site inspection and investigation

 • Gopher Sign Company shall work directly with the end-user to resolve any warranty matters

 •  The sole remedy will be the repair or replacement of the defective product, at the sole discretion of 
Gopher Sign Company

 •  The repair or replacement by Gopher Sign Company shall be limited to the remanufacture and shipment 
of the replacement or repaired product to the site of the end user’s product

This warranty applies only to the manufacture and material used in manufacturing the product. 
Gopher Sign Company shall not be liable for any other costs, direct or indirect, including but not limited to, 
installation, labor, or other costs or expenses.

This warranty shall not apply to defects or damages that arise from any of the following:

a) Accidents, abuse or misuse

b) Acts of God

c) Exposure to extreme temperature

d) Installations where signs are regularly exposed to saltwater

e) Improper fabrication/installation

f) Improper maintenance

NO OTHER WARRANTIES, EXPRESS OR IMPLIED, ARE MADE, INCLUDING MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. UNDER NO CIRCUMSTANCES SHALL MANUFACTURER BE LIABLE FOR 
ANY LOSS OR DAMAGE ARISING FROM THE PURCHASE, USE, OR INABILITY TO USE THIS PRODUCT, OR 
FOR ANY SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES. NO ONE, INCLUDING BUT 
NOT LIMITED TO, ANY AGENT OR EMPLOYEE OF MANUFACTURER, HAS THE AUTHORITY TO MODIFY THE 
OBLIGATIONS OR LIMITATIONS OF THIS WARRANTY.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to 
state; therefore, some of the limitations stated above may not apply to you. It is to your benefit to save your 
documentation upon purchase of the product.
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